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Welcome to Machihaku
How to check In
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Start to check in
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Search your booking
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We sent you the URL for advance check-in by e-mail.
Please access that URL and enter the "check-in code"
at the top, or scan the code.
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Check your booking and choose
[Check in]

FHUZ b

FAKFRE




BHF 1 BRELEDHA

Those who have not yet checked in in advance
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Go to page 5 and fill out your information
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Those who have already checked in in
advance
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Go to page 11 and Select the person you
wish to check-in and tap "Next".
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Those who have not yet checked in in advance
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Fill out your information
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Registration required for all the guest
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Choose [Edit guest information] and fill out the first
person’s information
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Fill out the first person’s
information
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Take a photo of you or your ID card.
Only foreigner, touch to take a photo of

your passport with you.
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Take a photo of you
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Choose [Save]
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Signature
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If there’s other menbers of you, push and do
same thing of him/her
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Make sure all of you have filled the
form and choose[Next]
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Anouncement of your key

number
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Thank you for checking in.
Please enjoy your stay.
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Machihaku
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Those who have already checked in in advance
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Select the person you wish to check-in and tap "Next".
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Those who have already checked in in advance
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Take a photo of and signature
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Choose [Save]
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Anouncement of your key
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Thank you for checking in.
Please enjoy your stay.
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Machihaku
Munual
How to check out
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Start to check out
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Search your booking
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Scan the QR code you used to check in.
Or,
Enter the room number and your last name.
Please enter “101" for the room number and your last name in the
same language as your reservation (e.g. Kanji/Romaji).
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Finish your check out
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After you press the "Checkout" button,Check-out is
complete.

Thank you for staying at Machihaku
We look forward to welcoming you again.
Please take care and enjoy the rest of your trip.



